
Middlesbrough Services  

Service Address Contact details 

Benefit Support 
 
 
 

Welfare Rights Team 
Civic Centre 
PO Box 505 
Civic Centre 
Middlesbrough 
TS1 9FZ 

 Tel: 01642 729242 
Fax: 01642 729985 

Citizens Advice Bureau  
Linthorpe Road  
Middlesbrough 

Tel: 01642 864455 
Fax: 

Benefits Enquiry Line  
Department for Work and Pensions 

Tel: 0800 882200 
 

Blue Badge 
Scheme 
 

Department of Social Care 
Blue Badge Applications 
PO Box 505 
Civic Centre 
Middlesbrough 
TS1 9FZ 

Tel: 01642 726004 
Fax:  

Carers Support 
 
 
 

Carers Outreach Service 
37 Beresford Buildings 
The Greenway 
Thorntree 
TS3 9NB 

Tel:  01642 223999 
Fax: 01642 245353  
 

Continence 
Services 

 One Life Centre 
Linthorpe Road 
Middlesbrough 
TS1 3QY 

 Tel: 01642 737737 
Fax: 01642 737857 

Dietetics 

James Cook University Hospital 
Marton Road 
Middlesbrough 
TS4 3BW 

 Tel: 016642 850850 extension 55576 
Fax:  01642 854138 

 
Driving 
Assessment 

Drive Mobility 
Walkergate Park 
Benfield Road 
Newcastle upon Tyne 
NE6 4QD 

Tel: 0191 2875090 
Fax: 0191 2875224 

Exercise referral 
schemes 

Gap scheme 
Middlesbrough Council 
PO Box 500 
Middlesbrough 
TS1 9FT  

Tel: 01642 832654 
 

Health through Activity 
Middlesbrough Council 
PO Box 500 
Middlesbrough 
TS1 9FT 

 
Tel: 01642 515615 
 

Equipment 

Tees Community Equipment Services (TCES)  
Unit 3 
RaleighCourt 
Riverside Park 
Middlesbrough 
TS2 1RR 

Tel: 01642 224205 
Fax: 

Falls Teams 

 Unity House 
Elizabeth Terrace 
North Ormesby 
Middlesbrough 
TS3 6EN  

 Tel: 01642 368030 
Fax: 01642 210758 

Hospices 

Teesside Hospice Care  
Foundation1 Northgate Road 
Linthorpe 
Middlesbrough 
TS5 5NW 

 Tel: 01642 816777 
Fax: 01642 823034 



Middlesbrough Services  

Hospitals 

The James Cook University Hospital 
Marton Road 
Middlesbrough 
TS4 3BW 

Tel: 01642 850850 

Carter Bequest Primary Care Hospital 
Cambridge Road 
Middlesbrough 
TS5 5NH  

Tel: 01642 850911  
 

Housing 

Erimus Housing 
73-75 Corporation Road 
Middlesbrough 
TS1 1LY 

 Tel: 0800 046 1600 
 

Independent 
Living Centre 
 

Holyrood Lane 
Landsdowne Centre 
Off Landsdowne Road 
Middlesbrough 
TS4 2QT 

Tel: 01642 250749 
Fax: 01642 250749 

 

 
Inpatient 
Rehabilitation 

Neuro-rehabilitation 
 
Ward 26 
James Cook University Hospital 
Marton Road 
Middlesbrough 
TS3 4BW 

Ward  Tel: 01642 854526 
Physiotherapy Tel: 01642 282610 
Occupational Therapy Tel: 01642 854453 
 
 

Generic - Not Neuro specific 
 
Middlesbrough Mobile Rehab Team 
Middlesbrough Intermediate Care Team 
Homerton Road 
Pallister Park 
Middlesbrough 
TS3 8PN 
 

 Tel: 01642 513120 
 Fax: 01642 513125 
 

 Interpreter 

Everyday Language Solutions 
Carbury House 
Concorde Way 
Preston Farm Business Park 
Stockton-on-Tees 
TS18 3TB 

Tel: 01642 603203 
Fax:01642 603403 

Neuropsychology 

Department of Neuropsychology 
Disablement Services Centre 
James Cook University Hospital 
Marton Road 
Middlesbrough 
TS4 3BW 

 Tel: 01642 854123 
Fax: 01642 854220 

 
 
 
 
Occupational 
Therapy (OT) 
 
 
 
 
 
 
 
 
 
 
 
 
 

  

Neuro-rehabilitation out-patient OT  
James Cook University Hospital 
Marton Road 
Middlesbrough 
TS4 3BW 

Tel: 01642 854453 
Fax: 
 

Community Neuro-rehabilitation OT 
Middlesbrough Intermediate Care Centre 
Homerton Road 
Pallister Park 
Middlesbrough 
TS3 8PN 

   
Tel: 01642 513148 – 01642 513149 
Fax: 01642 513125 

Community Palliative Care OT 
Vancouver House 
Gurney Street 
Middlesbrough 
TS1 1QP 

Tel: 01642 728480 
Fax: 01642 728988 

Oncology and Palliative Care OT  Tel: 01642 850850 ex 52654 



Middlesbrough Services  

 
 
 
 
Occupational 
therapy (OT) 
 

James Cook University Hospital 
Marton Road 
Middlesbrough 
TS4 3BW 

Fax: 01642 282607 

Social services OT  
Contact Centre  
Middlesbrough House 
50 Corporation Road Middlesbrough  
TS1 2YQ 

Tel: 01642 726004 

Orthotics 

Rehabilitation Department 
James Cook University Hospital 
Marton Road 
Middlesbrough 
TS4 3BW 

Tel: 01642 854497 
 

Palliative Care 

Out of House District Nursing – Palliative Care 
Unity House  
Elizabeth Terrace 
North Ormesby 
Middlesbrough 
TS3 6PN 

Tel: 01642 813568 
Fax:01642 210758 

Physiotherapy 
 

Outpatient/Community Neuro-Physiotherapy 
Rehabilitation Department 
James Cook University Hospital 
Marton Road 
Middlesbrough 
TS4 3BW 

Clinics at:  
James Cook University Hospital 
Redcar Primary Care Hospital 
East Cleveland Primary Care Hospital 
 
Tel: 01642 282610 

Musculoskeletal Physiotherapy 
Rehabilitation Department 
James Cook University Hospital 
Marton Road 
Middlesbrough 
TS4 3BW 

Tel: 01642 854453 
Fax: 01642 282607 

 
 

Learning Disabilities Physiotherapist 
West Acklam Centre 
Birtley Avenue 
TS5 8LA 

Tel: 01642 873901 

 Podiatry 

One Life Centre 
2nd Floor 
Linthorpe Road 
Middlesbrough 
TS1 3QY 

Tel: 01642 737807 
Fax: 01642 737805 (do not accept faxed 
referrals) 

Rehabilitation 
Teams 

Middlesbrough Intermediate Care 
Team/Community Therapy Teams – Generic not 
neuro specific  
Rapid response Reablement Team/Mobile Rehab 
Team 
 
Homerton Road 
Pallister Park 
Middlesbrough 
TS3 8PN 

Tel: 01642 283251/513120 
Fax: 01642 513125 
 
 

Neuro-Oncology Specialist Team OT and Physio 
The Murray Building  
James Cook University Hospital 
Marton Road 
Middlesbrough 
TS4 3BW 

Tel: 01642 850850 extension 52210 
Fax: 

Sensory Support 
Team 

 Contact Centre 
 Middlesbrough House 
 50 Corporation Road 
 Middlesbrough 
 TS1 2YQ 

Tel: 01642 726004 / 726009 
 

 1st Floor Tel: 01642 254545 



Middlesbrough Services  

Shopmobility Car Park Level 
Hill Street Shopping Centre 
Middlesbrough  
TS1 1TE 

 
Social Care / 
Social Services 

 Contact Centre 
 Middlesbrough House 
 50 Corporation Road 
 Middlesbrough 
 TS1 2YQ 

Tel: 01642 726004 / 726009 
 

Social Workers 

Social Work Department 
James Cook University Hospital 
Marton Road 
Middlesbrough 
TS4 3BW 

Tel: 01642 854827 

Specialist Nurses 

Epilepsy Specialist Nurses 
The Murray Building 
James Cook University Hospital 
Marton Road 
Middlesbrough 
TS4 3BW 

Tel: 01642 854169 
 

Motor Neurone Disease Specialist Nurses 
James Cook University Hospital 
Marton Road 
Middlesbrough 
TS4 3BW 

Tel: 01642 854318 
 

Neuro-Oncology Specialist Nurses 
The Murray Building 
James Cook University Hospital 
Marton Road 
Middlesbrough 
TS4 3BW 

Tel: 01642 854347 
 
 

Parkinson’s Disease Specialist Nurses 
James Cook University Hospital 
Marton Road 
Middlesbrough 
TS4 3BW 

Tel: 01642 854319 
 

Multiple Sclerosis Specialist Nurses 
James Cook University Hospital  
Marton Road 
Middlesbrough 
TS4 3BW 

Tel: 01642 854426 
 

Speech and 
Language 
Therapy 

Speech and Language Therapy Department 
Carter Bequest Hospital 
Cambridge Road 
Middlesbrough 
TS5 5NH 

 Tel: 01642 818544 / 01642 854039 
Fax: 01642 283236 

Telecare 
(Carelink) 

Contact Centre 
 Middlesbrough House 
 50 Corporation Road 
 Middlesbrough 
 TS1 2YQ 
 

Tel: 01642 726004 / 726009 
 

Vocational 
rehabilitation 

Community Neurological Rehabilitation OT 
Middlesbrough Intermediate Care Team  
Homerton Road 
Middlesbrough 
TS3 8PN 

Tel: 01642 513148 – 01642 513149 ok 
Fax: 01642 513125 

Job Centre Plus  
James Cook House 
79 Corporation Road 
Middlesbrough 
TS1 2BA  

 
Tel: 0845 604 3719 

Textphone: 0845 600 1770 

 



Middlesbrough Services  

Forwards employment team – Middlesbrough 
Council  

2nd Floor Vancouver House  
Gurney Street 
Middlesbrough 
TS1 1QP 

Tel: 01642 728482 

 

Disability Employment Advisors 
Disability Services Team 
James Cook House  
79 Corporation Rd Middlesbrough 

 TS1 2BA 

Tel: 01642 398318 / 398451 
Fax: 

 

Momentum (Formerly Rehab UK) 
Momentum 
Floors 1 and 2 
Forth Banks House, Skinnerburn Road 
Newcastle upon Tyne 
Tyne and Wear 
NE1 3RH 
 
(Funding needs to be agreed) 

Tel: 0191 232 0234 
Fax: 0191 230 4307 

Neuro Partners Ltd, 
2 Earls Court, 
5th Avenue Business Park, 
Gateshead, 
Tyne & Wear 
NE11 0HF 
 
(Funding needs to be agreed) 

Tel: 0191 491 1735 

Wheelchair 
services 

Disablement Services Centre 
James Cook University Hospital 
Marton Road 
Middlesbrough 
TS4 3BW 

 Tel: 01642 854127 
Fax: 01642 854376 

Wheelchair 
Loans 

Red Cross Wheelchair Loans 
2 Thornaby Place 
Stockton on Tees 
Teesside  
TS17 6BN 

Tel: 01642 607230  ok 
Fax: 01642 615988 

Wheelchair 
repairs 

Medequip 
Unit 19G, White Rose Way 
Follingsby Park 
Gateshead 
NE10 8YX 
 

  
Tel: 0191 4155151 
       
 

 

 

 


